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Assistant Vice President 
Regulatory Affairs Florida 
 
 
 
 
 

106 E. College Ave  
Tallahassee, Florida  32301 
Telephone 850-224-3963 
Fax 850-222-2912 
david.christian@verizon.com 

 
 
 
 
 
 
April 14, 2006 
 
 
 
 
Ms. Beth W. Salak, Director 
Division of Competitive Markets and Enforcement 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak: 
 
Attached are new tariff pages filed to become part of the Verizon Florida Inc. General Services Tariff.    
 

Section A10 Digital Network Services 
3rd Revised Page 93 
4th Revised Page 94 
5th Revised Page 95 
6th Revised Page 96  

 
The purpose of this filing is to add a 24 month term option, add Centranet® CustoPAK Features 
service activation, and reduce some dedicated access rates. 
 
If you require additional information, please call Carlton Ball at (813) 483-2529. 
 
Sincerely, 
David M. Christian 
Assistant Vice President 
Regulatory Affairs Florida 
 
DMC:sv 
Attachments 

 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 3rd Revised Page 93 
 Canceling 2nd Revised Page 93 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.13 FLEXGROW TRUNK SERVICE
 
 .1 General 
 
  a. FlexGrow Trunk Service is an intraexchange multifunctional digital service, which provides network access between 

a customer's premises and the local serving office on a channelized basis (DS0) within a single high capacity (DS1) 
digital facility. 

 
  b. FlexGrow trunking is provided in capacity increments of 24 DS0 Channels within a single DS1 facility.  The following 

types of network services may be available on a channelized basis via FlexGrow trunking. 
 
   - Analog Voice Service (local exchange lines, PBX trunks, CentraNet® lines, CentraNet® CustoPAK Features, 

foreign exchange, off premises extensions and voice grade private lines), 
 
   - Dedicated Access (56, 64, 128, 256, and 384 Kbps), 
 
   - Digital Data Service (2.4, 4.8, 9.6, 19.2, 56, and 64 Kbps). 
 
  c. FlexGrow Trunk Service is available on a digital basis at the network interface at the customer's premises.  Analog 

voice services, Digital Data Services, and Dedicated Access Services are provided to the customer's premises by 
the Company, encoded as a DS1 bit stream.  Each digital channel provided will have identity only as a time slot 
within a DS1 signaling stream.  In cases where the customer does not order the Customer Premises Based 
Channelization Service Option as a part of the FlexGrow Trunk Service, compatible conversion equipment must be 
provided by the customer including any Channel Service Units (CSUs). 

 
  d. FlexGrow Trunk Service is comprised of the following options: 
 
   Option 1 - Central Office Based Channelization Service 
   Option 2 - Customer Premises Based Channelization Service 
 
   The rate elements for each option are as specified in Section A10.13.3. 
 
  e. Multi-Jurisdiction provides connectivity between the customer’s serving central office and the point-of-presence while 

FlexGrow provides connectivity between the customer’s premises and the central office.  Multi-jurisdiction is 
available for both intraoffice and interoffice channel access service.  Service activation is for each digital channel the 
customer chooses to activate with the digital channel network functionality at the central office.  Multi-Jurisdictional 
Service Activation permits the provisioning of interconnected services on an intrastate or interstate basis. 

 
 .2 Regulations 
 
  a. FlexGrow Trunk Service is available only where facilities and conditions permit.  Feature availability and service 

capabilities are dependent on the facilities and digital technology providing the service. 
 
  b. All FlexGrow Trunk Service arrangements must have at least one DS1 equivalent FlexGrow trunk capacity 

activated. The total number of FlexGrow trunk channels activated by the customer may not at any time exceed the 
total FlexGrow trunk capacity. 

    
  c. All FlexGrow Trunk Service must be channelized in a single equipment location on the customer's premises; 

channelization may be provided by the customer or the Company.  The FlexGrow Trunk Service can be split among 
multiple customer locations, provided that each location is served by one or more separate DS1 capacity FlexGrow 
Trunk(s). 

 
  d. Additionally, there are some necessary restrictions in the total system capacities where certain types of services are 

channelized, i.e. some channelizing equipment may require two DS0 channels per channel provided by the 
Company thereby reducing capacity to some degree. The Company will notify the customer when the FlexGrow 
Trunk capacity is affected by the choice of Service Activation. 

 
® - Registered Trademark of Verizon 
_____________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  May 1, 2006 
TAMPA, FLORIDA ISSUED:  April 14, 2006 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 4th Revised Page 94 
 Canceling 3rd Revised Page 94 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.13 FLEXGROW TRUNK SERVICE (Continued) 
 
 .2 Regulations (Continued) 
 
  e. FlexGrow Trunk Capacity is offered with 12, 24, 36 or 60-month term commitment periods, with DS1 equivalent 

FlexGrow Trunk or 24 DS0 channel increments.  The rates established for FlexGrow Trunk Capacity apply on a 
monthly basis for the duration of the whole commitment term, regardless of the number of FlexGrow Trunk 
channels that are actually activated by the customer at any point in time.  The customer may order additional 
FlexGrow Trunk Capacity during a term commitment period.  The expiration date of the additional capacity will 
be the same date as the original term commitment period. 

 
  f. FlexGrow Trunk Service Activation charges are available only on a month-to-month basis for each digital 

channel (DS0) activated within the FlexGrow Trunk Capacity limits.  The Service Activation charges are 
applicable for each network service (switched or dedicated, voice or data) required by the customer. 

 
  g. In case the customer orders FlexGrow Customer Premises Based Channelization Service (Option 2), the 

service will be installed on the customer's premises.  The customer must provide suitable floor space, controlled 
environment and a source nonswitched 120 volt 60 Hz AC power within four feet of the demarcation point to 
support the service.  Emergency backup power capabilities are not included.  The customer has the option to 
support premises channelization with CPE devices. 

 
  h. The customer may order any combination of Option 1 and/or Option 2 Trunk Capacity and Service Activation 

capabilities, provided that the number of Option 1 and Option 2 Service Activations are within the trunk capacity 
limits that the customer specified under the respective Option. 

 
  i. In the event the customer terminates the service prior to the completion of the term commitment, the 

Termination Liability in Section A2.3.17 of this tariff will apply.   
 
  j. If the tariff rates on a contract are reduced, the customer will be allowed to cancel the existing contract without 

penalty, provided the customer signs a new contract for equal or greater monetary value.  The customer will be 
subject to all terms, conditions and rates of the new contract. 

 
  k. Service charges, specified in Section A4.7 are applicable when FlexGrow is established.  For initial service, the 

Network Access Establishment charge will apply.  When a customer orders additional FlexGrow channels, 
requests moves within his present system, or makes changes to his present system on a subsequent order, 
only the service order charge as specified in A10.13.3.e. shall apply.  When the customer moves to a different 
address, it will be treated as a disconnection of the service and an installation of a new service. 

 
  l. Customers located in exchanges which have Extended Calling Service (ECS) capability as specified in Section 

A3.15 of this Tariff have two FlexGrow Trunk Service Activation rate options.  The FlexGrow Trunk Service 
Activation rate with ECS will allow the customer to call his respective ECS exchanges without incurring ECS 
usage charges as specified in Section A3.15.3; the FlexGrow Trunk Service Activation rate without ECS will 
allow the ECS customer to call his respective ECS exchanges, however, the ECS usage charges specified in 
A3.15.3 shall apply.  Customers who do not reside in ECS capable exchanges must subscribe to the FlexGrow 
Trunk Service Activation rate without ECS; and shall incur applicable charges as specified elsewhere in this 
Tariff. 

 
  m. Multi-Jurisdiction – The maximum number of channels that can be activated is equal to the customer’s digital 

channel capacity.  The intraoffice and interoffice service activations are incremental to the number of local 
exchange access lines, CentraNet®, foreign exchange, off-premises extensions, private lines, tie lines, 
dedicated access service, and digital data service.  The number of multi-jurisdiction activations cannot exceed 
the number of FlexGrow Trunk Service activations. 

 
 
® - Registered Trademark of Verizon 
_________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  May 1, 2006 
TAMPA, FLORIDA ISSUED:  April 14, 2006 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 5th Revised Page 95 
 Canceling 4th Revised Page 95 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.13 FLEXGROW TRUNK SERVICE (Continued) 
 
 .3 Rates and Charges 
 
  a. Option 1 - Central Office Based Channelization 
 
      Monthly 
       Rate     
 
   (1) FlexGrow Trunk Capacity, per DS1 equivalent 
     12 Month Contract  $ 240.00 
     24 Month Contract  220.00  
     36 Month Contract  180.00  
     60 Month Contract  150.00  
 
   (2) FlexGrow Trunk Service Activation 
 
    (a) Analog Line/Trunk/CentraNet® (without ECS)1  6.50  
 
    (b) Analog Line/Trunk/CentraNet® (with ECS)1  11.50 
 
    (c) CustoPAK Features2   6.00 
 
    (d) Dedicated Access 
     56 or 64 Kbps  3.00  
     128 Kbps  10.00  
     256 Kbps  10.00  
     384 Kbps  10.00  
     512 Kbps  10.00 
     768 Kbps  10.00 
 
    (e) Digital Data Service 
 
     2.4, 4.8, 9.6, 19.2, 56 & 64 Kbps  3.00  
 
    (f) Multi-Jurisdiction Access3

     Intra-office Channel Access, per DSO  3.00 
     Inter-office Channel Access, per DSO  7.00 
 
 
 
 
1  Customers located in exchanges which have Extended Calling Service (ECS) capability as specified in Section A3.15 of this 

Tariff have two FlexGrow Trunk Service Activation rate options.  The FlexGrow Trunk Service Activation rate with ECS will 
allow the customer to call his respective ECS exchanges without incurring ECS usage charges as specified in Section 
A3.15.3; the FlexGrow Trunk Service Activation rate without ECS will allow the ECS customer to call his respective ECS 
exchanges, however, the ECS usage charges specified in A3.15.3 shall apply.  Customers who do not reside in ECS capable 
exchanges must subscribe to the FlexGrow Trunk Service Activation rate without ECS; and shall incur applicable charges as 
specified elsewhere in this Tariff. 

2 The Service Activation monthly rate for CentraNet® CustoPack Features is in addition to the Service Activation rate for analog 
line B1 or CentraNet Service.  CentraNet® CustoPAK Features is not available on trunks. 

3 The Multi-Jurisdiction Service Activation rate is applied in addition to each FlexGrow Trunk Service Activation rate when the 
customer selects a multi-jurisdiction option. 

 
® - Registered Trademark of Verizon 
_______________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  May 1, 2006 
TAMPA, FLORIDA ISSUED:  April 14, 2006 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 6th Revised Page 96 
 Canceling 5th Revised Page 96 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.13 FLEXGROW TRUNK SERVICE (Continued) 
 
 .3 Rates and Charges (Continued) 
 
  b. Option 2 - Customer Premises Based Channelization Monthly 
       Rate  
   (1) FlexGrow Trunk Capacity, per DS1 equivalent 
     12 Month Contract  $ 325.00 
     24 Month Contract  275.00  
     36 Month Contract  255.00  
     60 Month Contract  245.00  
 
   (2) FlexGrow Trunk Service Activation 
 
    (a) Analog Line/Trunk/CentraNet® (without ECS)1  11.25  
 
    (b) Analog Line/Trunk/CentraNet® (with ECS)1  19.00 
 
    (c) CentraNet® CustoPAK Features2   6.00 
 
    (d) Dedicated Access 
     56 or 64 Kbps  3.00  
     128 Kbps  15.00  
     256 Kbps  15.00  
 384 Kbps  15.00  
 512 Kbps  15.00 
 768 Kbps  15.00 
 
    (e) Digital Data Service 
     2.4, 4.8, 9.6, 19.2, 56, & 64 Kbps  3.00  
 
    (f) Multi-Jurisdiction Access3

     Intraoffice Channel Access, per DSO  3.00 
     Interoffice Channel Access, per DSO  7.00 
 
  c. 100 Number Block for DID for either Option 1 or Option 2, each Block4  40.00 
  
  d. 25 Number Block for DID for either Option 1 or Option 2  10.00 
 
  e. Service Order Charge for moves, additions or changes, per Order5  150.00 
 
1  Customers located in exchanges which have Extended Calling Service (ECS) capability as specified in Section A3.15 of this 

Tariff have two FlexGrow Trunk Service Activation rate options.  The FlexGrow Trunk Service Activation rate with ECS will 
allow the customer to call his respective ECS exchanges without incurring ECS usage charges as specified in Section 
A3.15.3; the FlexGrow Trunk Service Activation rate without ECS will allow the ECS customer to call his respective ECS 
exchanges, however, the ECS usage charges specified in A3.15.3 shall apply.  Customers who do not reside in ECS capable 
exchanges must subscribe to the FlexGrow Trunk Service Activation rate without ECS; and shall incur applicable charges as 
specified elsewhere in this Tariff. 

2 The Service Activation monthly rate for CentraNet® CustoPack Features is in addition to the Service Activation rate for analog 
line B1 or CentraNet Service.  CentraNet® CustoPAK Features is not available on trunks. 

3  The Multi-Jurisdiction Service Activation rate is applied in addition to each FlexGrow Trunk Service Activation rate when the 
customer selects a multi-jurisdiction option. 

4  DID rates as specified in Section A13.20 of this Tariff are not applicable in addition to this rate. 
5  Service charges as specified in Section A4.7 are not applicable in addition to this charge. 
® - Registered Trademark of Verizon 
_______________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  May 1, 2006 
TAMPA, FLORIDA ISSUED:  April 14, 2006 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 3rd2nd Revised Page 93 
 Canceling 2nd1st Revised Page 93 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.13 FLEXGROW TRUNK SERVICE 
 
 .1 General 
 
  a. FlexGrow Trunk Service is an intraexchange multifunctional digital service, which provides network access between a 

customer's premises and the local serving office on a channelized basis (DS0) within a single high capacity (DS1) digital 
facility. 

 
  b. FlexGrow trunking is provided in capacity increments of 24 DS0 Channels within a single DS1 facility.  The following types 

of network services may be available on a channelized basis via FlexGrow trunking. 
 
   - Analog Voice Service (local exchange lines, PBX trunks, CentraNet® lines, CentraNet® CustoPAK, foreign 

exchange, off premises extensions and voice grade private lines), 
 
   - Dedicated Access (56, 64, 128, 256, and 384 Kbps), 
 
   - Digital Data Service (2.4, 4.8, 9.6, 19.2, 56, and 64 Kbps). 
 
    
 
  c. FlexGrow Trunk Service is available on a digital basis at the network interface at the customer's premises.  Analog voice 

services, Digital Data Services, and Dedicated Access Services are provided to the customer's premises by the Company, 
encoded as a DS1 bit stream.  Each digital channel provided will have identity only as a time slot within a DS1 signaling 
stream.  In cases where the customer does not order the Customer Premises Based Channelization Service Option as a 
part of the FlexGrow Trunk Service, compatible conversion equipment must be provided by the customer including any 
Channel Service Units (CSUs). 

 
   
 
 
  d. FlexGrow Trunk Service is comprised of the following options: 
 
   Option 1 - Central Office Based Channelization Service 
   Option 2 - Customer Premises Based Channelization Service 
 
   The rate elements for each option are as specified in Section A10.13.3. 
 
  e. Multi-Jurisdiction provides connectivity between the customer’s serving central office and the point-of-presence while 

FlexGrow provides connectivity between the customer’s premises and the central office.  Multi-jurisdiction is available for 
both intraoffice and interoffice channel access service.  Service activation is for each digital channel the customer chooses 
to activate with the digital channel network functionality at the central office.  Multi-Jurisdictional Service Activation permits 
the provisioning of interconnected services on an intrastate or interstate basis. 

 
 .2 Regulations 
 
  a. FlexGrow Trunk Service is available only where facilities and conditions permit.  Feature availability and service 

capabilities are dependent on the facilities and digital technology providing the service. 
 
  b. All FlexGrow Trunk Service arrangements must have at least one DS1 equivalent FlexGrow trunk capacity activated. The 

total number of FlexGrow trunk channels activated by the customer may not at any time exceed the total FlexGrow trunk 
capacity.  

 
 
  c. All FlexGrow Trunk Service must be channelized in a single equipment location on the customer's premises; 

channelization may be provided by the customer or the Company.  The FlexGrow Trunk Service can be split among 
multiple customer locations, provided that each location is served by one or more separate DS1 capacity FlexGrow 
Trunk(s). 

 
  d. Additionally, there are some necessary restrictions in the total system capacities where certain types of services are 

channelized, i.e. some channelizing equipment may require two DS0 channels per channel provided by the Company 
thereby reducing capacity to some degree. The Company will notify the customer when the FlexGrow Trunk capacity is 
affected by the choice of Service Activation. 

® - Registered Trademark of VerizonGTE 
__________________________________________________________________________________________________________________ 
JOHN A. FERRELLALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  December 18, 2000 
TAMPA, FLORIDA ISSUED:  December 1, 2000 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 4th3rd Revised Page 94 
 Canceling 3rd2nd Revised Page 94 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.13 FLEXGROW TRUNK SERVICE (Continued) 
 
 .2 Regulations (Continued) 
 
  e. FlexGrow Trunk Capacity is offered with 12, 24, 36 or 60-month term commitment periods, with DS1 equivalent FlexGrow 

Trunk or 24 DS0 channel increments.  The rates established for FlexGrow Trunk Capacity apply on a monthly basis for the 
duration of the whole commitment term, regardless of the number of FlexGrow Trunk channels that are actually activated by 
the customer at any point in time.  The customer may order additional FlexGrow Trunk Capacity during a term commitment 
period.  The expiration date of the additional capacity will be the same date as the original term commitment period. 

 
  f. FlexGrow Trunk Service Activation charges are available only on a month-to-month basis for each digital channel (DS0) 

activated within the FlexGrow Trunk Capacity limits.  The Service Activation charges are applicable for each network service 
(switched or dedicated, voice or data) required by the customer. 

 
  g. In case the customer orders FlexGrow Customer Premises Based Channelization Service (Option 2), the service will be 

installed on the customer's premises.  The customer must provide suitable floor space, controlled environment and a source 
nonswitched 120 volt 60 Hz AC power within four feet of the demarcation point to support the service.  Emergency backup 
power capabilities are not included.  The customer has the option to support premises channelization with CPE devices. 

 
  h. The customer may order any combination of Option 1 and/or Option 2 Trunk Capacity and Service Activation capabilities, 

provided that the number of Option 1 and Option 2 Service Activations are within the trunk capacity limits that the customer 
specified under the respective Option. 

 
  i. In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability 

in Section A2.3.17 of this tariff will apply.   
 
  j. If the tariff rates on a contract are reduced, the customer will be allowed to cancel the existing contract without penalty, 

provided the customer signs a new contract for equal or greater monetary value.  The customer will be subject to all terms, 
conditions and rates of the new contract. 

 
  k. Service charges, specified in Section A4.7 are applicable when FlexGrow is established.  For initial service, the Network 

Access Establishment charge will apply.  When a customer orders additional FlexGrow channels, requests moves within his 
present system, or makes changes to his present system on a subsequent order, only the service order charge as specified 
in A10.13.3.ed. shall apply.  When the customer moves to a different address, it will be treated as a disconnection of the 
service and an installation of a new service. 

 
  l. Customers located in exchanges which have Extended Calling Service (ECS) capability as specified in Section A3.15 of this 

Tariff have two FlexGrow Trunk Service Activation rate options.  The FlexGrow Trunk Service Activation rate with ECS will 
allow the customer to call his respective ECS exchanges without incurring ECS usage charges as specified in Section 
A3.15.3; the FlexGrow Trunk Service Activation rate without ECS will allow the ECS customer to call his respective ECS 
exchanges, however, the ECS usage charges specified in A3.15.3 shall apply.  Customers who do not reside in ECS 
capable exchanges must subscribe to the FlexGrow Trunk Service Activation rate without ECS; and shall incur applicable 
charges as specified elsewhere in this Tariff. 

 
  m. Multi-Jurisdiction – The maximum number of channels that can be activated is equal to the customer’s digital channel 

capacity.  The intraoffice and interoffice service activations are incremental to the number of local exchange access lines, 
CentraNet®, foreign exchange, off-premises extensions, private lines, tie lines, dedicated access service, and digital data 
service.  The number of multi-jurisdiction activations cannot exceed the number of FlexGrow Trunk Service activations. 

 
 
 
 
 
 
 
 
 
 
 
® - Registered Trademark of Verizon 
_____________________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  February 7, 2004 
TAMPA, FLORIDA ISSUED:   January 23, 2004 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 54th Revised Page 95 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.13 FLEXGROW TRUNK SERVICE (Continued) 
 
 .3 Rates and Charges 
 
  a. Option 1 - Central Office Based Channelization 
 
      Monthly 
       Rate    IOSC  
 
   (1) FlexGrow Trunk Capacity, per DS1 equivalent 
     12 Month Contract  $ 240.00 65080 
     24 Month Contract  220.00 
     36 Month Contract  180.00 65081 
     60 Month Contract  150.00 65082 
 
   (2) FlexGrow Trunk Service Activation 
 
    (a) Analog Line/Trunk/CentraNet® (without ECS)1  6.50 65083 
 
    (b) Analog Line/Trunk/CentraNet® (with ECS)1  11.50 65217 
 

(c) CustoPak (B1) Features2 6.00 
 
    (dc) Dedicated Access 
     56 or 64 Kbps  3.00 65085 
     128 Kbps  10.00 65086 
     256 Kbps  120.00 65087 
     384 Kbps  1025.00 65088 
     512 Kbps  130.00 
     768 Kbps  1035.00 
 
    (ed) Digital Data Service 
 
     2.4, 4.8, 9.6, 19.2, 56 & 64 Kbps  3.00 65084 
 
    (fe) Multi-Jurisdiction Access23 
     Intra-office Channel Access, per DSO  3.00 
     Inter-office Channel Access, per DSO  7.00 
 
 
 
 
 
 
 
1 - Customers located in exchanges which have Extended Calling Service (ECS) capability as specified in Section A3.15 of this Tariff have two 

FlexGrow Trunk Service Activation rate options.  The FlexGrow Trunk Service Activation rate with ECS will allow the customer to call his 
respective ECS exchanges without incurring ECS usage charges as specified in Section A3.15.3; the FlexGrow Trunk Service Activation 
rate without ECS will allow the ECS customer to call his respective ECS exchanges, however, the ECS usage charges specified in A3.15.3 
shall apply.  Customers who do not reside in ECS capable exchanges must subscribe to the FlexGrow Trunk Service Activation rate without 
ECS; and shall incur applicable charges as specified elsewhere in this Tariff. 

2 The Service Activation monthly rate for CentraNet® CustoPack Features is in addition to the Service Activation rate for analog 
line B1 or CentraNet Service.  CentraNet® CustoPAK Features is not available on trunks. 

23 - The Multi-Jurisdiction Service Activation rate is applied in addition to each FlexGrow Trunk Service Activation rate when the customer 
selects a multi-jurisdiction option. 

 
 
® - Registered Trademark  of Verizon 
___________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:   February 7, 2004 
TAMPA, FLORIDA ISSUED:  January 23, 2004 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 65th Revised Page 96 
 Canceling 54th Revised Page 96 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.13 FLEXGROW TRUNK SERVICE (Continued) 
 
 .3 Rates and Charges (Continued) 
 
  b. Option 2 - Customer Premises Based Channelization 
      Monthly 
       Rate    IOSC  
 
   (1) FlexGrow Trunk Capacity, per DS1 equivalent 
     12 Month Contract  $ 325.00 65089 
     24 Month Contract 275.00 
     36 Month Contract  255.00 65090 
     60 Month Contract  245.00 65091 
 
   (2) FlexGrow Trunk Service Activation 
 
    (a) Analog Line/Trunk/CentraNet® (without ECS)1  11.25 65092 
 
    (b) Analog Line/Trunk/CentraNet® (with ECS)1  19.00 65218 

    
(c) CustoPak (B1) Features2 6.00 

 
    (cd) Dedicated Access 
     56 or 64 Kbps  3.00 65094 
     128 Kbps  1525.00 65095 
     256 Kbps  1535.00 65096 
 3864 Kbps  1540.00 65097 
 512 Kbps  1545.00 
 768 Kbps  1550.00 
 
    (ed) Digital Data Service 
 
     2.4, 4.8, 9.6, 19.2, 56, & 64 Kbps  3.00 65093 
 
    (fe) Multi-Jurisdiction Access23 
     Intraoffice Channel Access, per DSO  3.00 
     Interoffice Channel Access, per DSO  7.00 
 
  c. 100 Number Block for DID for either Option 1 or Option 2, each Block34  40.00 65212 
  d. 25 Number Block for DID for either Option 1 or Option 2  10.00 
 
  e. Service Order Charge for moves, additions or changes, per Order45  150.00 65211 
 
 
 
 
 
 
 
1 - Customers located in exchanges which have Extended Calling Service (ECS) capability as specified in Section A3.15 of this Tariff have two 

FlexGrow Trunk Service Activation rate options.  The FlexGrow Trunk Service Activation rate with ECS will allow the customer to call his 
respective ECS exchanges without incurring ECS usage charges as specified in Section A3.15.3; the FlexGrow Trunk Service Activation 
rate without ECS will allow the ECS customer to call his respective ECS exchanges, however, the ECS usage charges specified in A3.15.3 
shall apply.  Customers who do not reside in ECS capable exchanges must subscribe to the FlexGrow Trunk Service Activation rate without 
ECS; and shall incur applicable charges as specified elsewhere in this Tariff. 

2 The Service Activation monthly rate for CentraNet® CustoPack Features is in addition to the Service Activation rate for analog 
line B1 or CentraNet Service.  CentraNet® CustoPAK Features is not available on trunks. 

23 - The Multi-Jurisdiction Service Activation rate is applied in addition to each FlexGrow Trunk Service Activation rate when the customer 
selects a multi-jurisdiction option. 

34 - DID rates as specified in Section A13.20 of this Tariff are not applicable in addition to this rate. 
45 - Service charges as specified in Section A4.7 are not applicable in addition to this charge. 
® - Registered Trademark of Verizon 
___________________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:   April 9, 2004 
TAMPA, FLORIDA ISSUED:   March 25, 2004 
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